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Quality Outcomes
Family Evaluation of Hospice Care Measures

              Sufficiency of Pain Medication 1.8 1.4 1.8 2.0
              Confidence in Knowledge of Medicines 1.8 1.2 1.8 2.1
              Wanting More Information about Pain Medications 0.6 0.5 0.5 0.6

% Responsive Patients in Pain on Admission 0.3 0.2 0.2 0.3
% All Patients in Pain on Admission 0.3 0.2 0.3 0.4
% All Patients with Treated Pain on Admission 0.2 0.0 0.1 0.3
% Patients Hospitalized due to Uncontrolled Pain
% Patients Hospitalized due to Uncontrolled Dyspnea
Patients Served with Alternative Therapies
      Massage Therapy
      Music Therapy
      Pet Therapy
      Other

Quality Operations
Visits per Home Hospice Patient Week

              Nursing 1.8 1.4 1.8 2.0
              HHA 1.8 1.2 1.8 2.1
              Social Work 0.6 0.5 0.5 0.6
              Physician/NP 0.3 0.2 0.2 0.3
              Chaplain or Spiritual Counselor 0.3 0.2 0.2 0.3
              Direct Patient Care Volunteer 0.3 0.2 0.3 0.4
              All Other Disciplines 0.2 0.0 0.1 0.3
              Total Visits per Patient Week 4.8 4.2 4.5 5.3

Annual hospice-reported overall profit margin
Total hospice costs per patient day
Total patient reimbursement per patient day

Patient Volume and Mix
Conversion rate (percent of referrals admitted) 87.0% 72.8% 93.4% 79.3%
Short and Long Lengths of Service

             < 7 Days 2.1% 0.0% 1.4% 3.0%
              > 180 Days 3.1% 0.0% 3.1% 5.3%

Inpatient Days as a % of Total Days 3.0% 1.3% 1.4% 2.8%
% of Total Admissions by Diagnosis

              Cancer 46.2% 43.2% 49.3% 55.7%
              Heart Disease 10.6% 8.3% 9.7% 11.8%
              Dementia 13.1% 9.0% 11.6% 16.7%
              Lung Disease 8.4% 5.4% 8.2% 10.8%
              Kidney Disease 2.7% 1.2% 2.4% 3.7%
              Liver Disease 1.9% 0.0% 1.4% 2.4%
              HIV 0.4% 0.0% 0.0% 0.8%
              Stroke or Coma 0.0% 2.4% 3.3%
              ALS 0.3% 0.0% 0.0% 0.3%
              Other Motorneuron 0.0% 0.8% 2.6%
              Debility Unspecified 10.3% 7.1% 8.5% 16.5%
              Other Diagnosis 1.5% 0.0% 0.4% 3.7%
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