
February, 2009

Dear Administrators and Directors of Nursing,

You may be aware of the new CMS Conditions of Participation for hospice programs that requires hospices to assure orientation of nursing facility staff furnishing care to hospice patients.  We are required to assure education regarding the hospice philosophy, comfort measures, pain and symptom management, principles of death and dying, patient rights and responsibilities and appropriate documentation and record keeping.

You may have already received training/orientation from a specific program; if so, the training provided will cover all hospice programs with which you have a contract, and you may choose to disregard this letter and training packet.  If your facility staff has not had any training/orientation, six Des Moines metropolitan hospice programs have worked collaboratively to create the enclosed orientation packet which we believe covers the orientation and training needs for your staff.  Please distribute the training information at the earliest possible time, collect the signed acknowledgement sheets or the signed training packet, and incorporate those signed sheets or the signed training packet into your staff person’s personnel folder.  We will need to be able to prove to the Department of Inspections and Appeals that your staff caring for hospice patients has received the required training.  If you have another way to collect and maintain this information, please institute whatever means of tracking works within your system. Please return the enclosed postage paid post card indicating your use of the enclosed training information or use of other training information.
The new CoP requires us to assure that all of your current staff and all new hires providing direct resident services receive this orientation.  Please include this training information in your orientation for all of your new employees (and subsequently, the staff person’s signature sheet in their personnel folder).
Please contact any of us working together in this collaborative effort with any questions or concerns you may have.  Thank you for assisting us with accomplishing the required training.  Each of us appreciate the relationships we have with your facility, your residents and your staff as we work together to meet the end-of-life care needs of your residents and their families. 
Sincerely,

Dee Hiveley        

Rita Lepeska        


Pat Olsen                                                                                                             Iowa Hospice


Mercy Hospice
 

Care Initiatives Hospice                 515-276-6696


515-643-8400



515-224-4442

Susie Flood        

Cyndi Rohret        


Ann Riesenberg                                    Iowa Health Hospice

Wesley Hospice


Hospice of Central Iowa                 515-557-3100


515-271-6777



515-274-3400

